
 Mental Health Tribunal- Process Changes 
 

Frequently asked Questions 
 
What are the main changes being introduced? 
From 13th May there will be a series of major changes to the Mental Health database 
and to some of the Tribunal processes. Many of these changes will not impact on our 
customers. The main change for our customers is to our listing process in line with 
proposals we consulted on some time ago. 
 
We will be moving to a system based on availability of parties who will be asked to 
complete a new Hearing Questionnaire Form (HQ1) and return to the Tribunal before  
the case is listed. 

 
 
When will the new system come into force? 
From 13th May all new applications will be processed under the new system. 
 
 
What will happen to any applications in the system before that date? 
They will be processed under the current rather than the new process. 
 
 
Was there any consultation on these changes? 
Yes. There was a full consultation in 2010/2011 and the suggested new process was 
amended to take account of comments received from stakeholders. This included 
changing from requesting unavailable dates to available dates. 
 
Implementation of the new process has been deferred until the necessary IT changes 
were made. 
 
 
Which cases will fall under the new process? 
All appeals received after 13th May except for any appeals under Section 2. There 
will be no change to the way Section 2 cases are processed or listed. 
 
 
What does the new HQ1 form look like? 
A copy is available to view on the website and is included with this document 
 
 
 
Why is the Tribunal making these changes? 

We believe the benefits of changing to the new system will include: 

 The administration will no longer spend a considerable amount of time 

contacting parties in order to negotiate a hearing date – resources can be re-

directed elsewhere in the system e.g. to focus on chasing and despatching 

reports.   

 Cases will be listed at the first point of contact thus eliminating double 

handling 



 Cases will not be lost within the ‘listing’ process for several days / weeks 

waiting for parties to confirm availability 

 Speeding up the listing process will improve performance 

 Will lead to improvements in customer service and cost effectiveness of the 

process 

 
 
Why has it taken so long to implement these changes? 
Consultation took place in 2010 and we have had to refine our process to take 
account of feedback from this consultation. We have then had to seek funding for the 
necessary IT changes and then have to develop these necessary changes so they 
can be implemented without impacting on Tribunal performance. 
 
 
How long will I have to wait before the case is listed? 
We will aim to list all cases within 21 days of receipt of the application or referral. 
 
 
What happens if we have no available dates within the listing window? 
It is not anticipated that this will happen as three weeks is considered to be a long 
enough time period for the parties to be able to provide at least one available date.   
 

 
I can't give an available date without reading the reports so what is the position 
then? 

 The reports are due after 21 days and as soon as they are received they are 

forwarded to the parties leaving enough time before the hearing for the solicitor to 
make representations to the tribunal. 
 
Can I ask for another date if I cannot attend on the date allocated? 
Yes.  Applications to postpone a case may be made by completing a Case 
Management Request Form, available on the website [copy enclosed].  All such 
requests require a judicial decision. 
 
 
Where can I find further information and copy forms? 
Please see the MHT guidance page on the web or visit through this link;  
 

http://www.justice.gov.uk/tribunals/mental-health 
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